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Sales & Product Development Director – arvato Finance Services
Recruitment Brief
Introduction

As part of the growth of arvato Finance Services, and the need to restructure to reflect this growth, the Company is now actively seeking to hire a Director to lead on sales, key account development, marketing and product development.  This document sets out the background and context to this as well as the role description and a description of the person required.  

The Company

arvato Finance is part of arvato AG – the Industry and Services Division of Bertelsmann AG, which ranks among the world’s leading media companies.  Bertelsmann is an internationally renowned media group with businesses in 58 countries worldwide, employing 81,000 people in more than 500 companies.

The corporate division of arvato AG is one of the world’s leading media services groups.  The activities of the arvato businesses include print and distribution of books, music CD’s, CD-ROMs and customized multimedia packages for the computer, healthcare and consumer electronics industries.  The service companies of arvato provide a broad range of outsourcing solutions, from call-center operations and reservations centers to back-office financial services and payment processing.

arvato Finance is a leader in global finance BPO services.  They began operations in Dublin in 1996 to support multinational clients entering the European market.  They have since grown into a full global finance BPO service provider, with a strong international network comprising hubs in the USA, Brazil, India, Mexico, Philippines, Singapore and Germany to support compliance with today’s standards and offer best shore locations to customers. Within this network, they have developed their site in Eastpoint Business Park in Dublin Fairview as a global center of excellence for financial BPO services. With revenues of about €80 million and around 600 employees globally, 330 of whom are based in Eastpoint Business Park, arvato Finance has an array of blue chip clients including some very recognizable and prestigious global names. 

They are the only company that provides a secure global billing and payment solution tailored to fit with client’s existing system infrastructure, partner relationships, and business processes.  
Their service offering consist of a mix of productized solution offerings based on a global services delivery network.  The key goal of the company is to enable clients to concentrate on their core competencies by providing them with premier financial management solutions in a virtual global market.

The principle values of arvato Finance services Limited are:

· Excellence
· Entrepreneurship

· Partnership

· Creativity

Purpose of the role: 
The Sales & Product Development Director will form part of the company’s executive team and will be tasked with defining and executing the company’s future sales strategy.  The Sales & Product Development Director will be responsible for achieving aggressive sales targets, building and developing a world-class sales organization, retaining key accounts and increasing the company’s market penetration within and across existing and new accounts by developing and managing the overall sales strategies. 

The successful candidate will be a very dynamic individual, with a highly strategic and creative mind.  He/she will have a proven track record of successfully building and managing global sales and Key Account Management functions in a highly dynamic sales and services delivery environment.  The scope and span of responsibility of this role will include Sales; Key Account Management; Product Development; and Marketing.

Job description:

The duties outlined are not exhaustive and may change from time to time as reflective of a highly entrepreneurial and growing company.  
· Define the company’s strategic positioning in the markets.
· Develop compelling industry solutions for target markets in the private & and public sector BPO on an international & national basis. 

· Set aggressive sales targets and manage to deliver towards them.
· Recruit, mentor, educate and motivate ensuring the success of a top-level, highly-talented team of Sales Consultants & Key Account Managers who deliver on targets set. 

· Be responsible for delivering top notch services towards our very demanding international client base and successfully upsell services

· Represent arvato Finance in front of top international executives and at key industry events – be a thought leader in the outsourcing arena.
· Work actively with the delivery organization to resource for completing qualified sales cycles. 

· Develop relationships with strategic partners, such as consulting or research companies for the company’s BPO offering, and with re-selling partners for the company’s more productized sales offerings.
· Drive constant benchmarking of the customers’ services and offerings against the market and support the drive for continuous improvement within the organization.
Person specification

· Proven track record in winning new business, and must be able to demonstrate success in terms of large portfolio development.
· Proven success in managing cross industry global sales and key account management teams.
· More than ten years’ experience in major tier 1 professional services, BPO, consulting company or relevant purchasing department of a major global blue chip company.
· Proven ability to work creatively and analytically in a problem-solving environment. 
· Ideally will possess a Bachelor’s degree in a business related field of study required.
· Proven understanding of professional services marketplace. 
· Strong interpersonal and client relationship building skills.
· Desire to work in a fast paced, highly dynamic professional services environment. 
· Excellent leadership, communication (written and oral) and interpersonal skills. 

arvato Finance services Leadership Competencies:

· Grow and Develop people.
· Encourage open dialogue and Cooperation.
· Motivate and support performance.
· Shape and communicate purpose and strategy.
· Create value for Customers.
· Value Innovative and Creative Talent.
· Drive for Results.
· Embody Values and Ethics.
· Enable Creative Environments.
· Model Social Responsibility

Reporting arrangements and key relationships

This role will report to Andrea Kaminski, President, arvato services Ireland and President, International Finance; and will work collaboratively with a range of people throughout the business and across arvato services.                        
Location and travel
The position is based full-time in Dublin, Ireland.  There is clear expectation that this person will travel extensively as a normal part of the role.   

Remuneration

There is flexibility with regard to remuneration and the nature of the package.  The overall package (in Euros) is over six figures, and will be discussed with individual candidates through the hiring process.
Further information

arvato has retained Rockpools to recruit for this role.  For a further discussion, contact:

Mohan Yogendran

Tel. + 44 (0)20 3137 3404

Tel. + 44 (0)7786 190671

E-mail: Mohan.Yogendran@rockpools.co.uk
Nancy Scott

Tel. + 44 (0)20 3137 3408

Tel. + 44 (0)7984 172291

E-mail: Nancy.Scott@rockpools.co.uk
 ‘arvato Finance Services Ltd are an Equal Opportunities Employer, Embracing Diversity in the workplace”
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