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Bull Information Systems
Recruitment Brief for High Performance Computing Senior Technical Consultant (Pre-Sales) & Senior Consultant (Services)
1. Introduction
Bull Information Services has strong capabilities in high performance computing, and is one of the key players in the provision of these capabilities in the world.  As part of the growth of this activity, the company in the UK is seeking to grow its team to enable it to handle the volume of work that is emerging.  This recruitment brief provides information about Bull and the roles.  Contact details for Rockpools’ recruitment consultants are provided in Section 9.
2. About Bull
Bull is a European-based company that supports its clients across all key elements of the IT value chain. Bull’s unique place in the market is its specialisation in architectures based on open technologies and its focus on providing heavily customised and complex technical solutions.  Therefore Bull is able to build, optimise and ensure ROI in their business-critical Information Systems, by applying open and secure solutions.  

With key high performance computing clients in the private, public and universities sectors, they are poised to respond to the growing demand for these capabilities.  Bull already has a strong team of experts in technical, pre-sales and sales roles, but needs to add to this team to effectively take to market their strong capabilities.  
Further information about Bull can be found at: www.bull.com.  And further information on Bull’s capabilities in high performance computing can be found at: www.bull.com/extreme-computing.
3. The roles

Bull are interested in recruiting to two positions and recognise that this may lead to the hire of two individuals each performing one of these roles, or in exceptional circumstances may result in the hire of an individual capable of performing both roles.  
Those roles are Senior Technical Consultant (Pre-Sales) concerned with supporting the sales team in winning HPC mandates, and Senior Consultant (Services) supporting HPC customers in optimising the use of their Bull products.  

4. Senior Technical Consultant (Pre-Sales)
Job description

· Promote the company’s solutions to meet Customer requirements.
· Respond to Customer requirements through complex written proposals.
· Organise and deliver technical seminars and benchmarks for customers. 

· Deliver customer presentations as appropriate.
· Provide technical support to customers on a charged basis working with the Services group.
· Assist sales people in the sales cycle.
· Assist in the internal approval and bid process.
· To be the “Bull Technical Account Manager” for nominated accounts.
· Shares expertise for their products within the team and throughout the company.
· Be aware of other areas of the business.
· Keep up to date with technological advances and new product launches.
· Assist in the creation of new product offers.
· Assist in the product management of Group products.
· May operate as a leader of a team.
· May be asked to work at secure locations therefore preferably SC (or above) cleared.
Person specification

· 5+ years of full time experience working in a commercial HPC environment within at least one of: engineering, life-sciences, physical sciences or Oil and Gas sectors.
· Min 2:1 BSc Honours degree in a numerate science or engineering subject; ideally educated to MSc or PhD level. 

· Parallel Programming expertise in MPI and OpenMP. 

· Significant experience in Linux. 

· Technical knowledge of HPC architectures: memory, CPU, interconnect and storage. 

· Conversant with bench-marking and code tuning.

· Excellent business presentation, telephone and writing skills.

· Excellent customer facing skills.
· Self-motivated, needing minimum supervision.
· Ability to work within a team and take the lead role.

· Good written and verbal communication skills.
5. Senior Consultant (Services)
Job description
· Provide consultancy & support services to customers on a charged basis.

· Assist in design and implementation of complex HPC solutions to meet customer requirements.

· Respond to customer requirements through written proposals.

· Deliver customer presentations as appropriate.

· Provide Services pre-sales support to the sales teams.

· Support the Salesforce in customer meetings.

· Organise and run technical benchmarks.

· Change Agent : successfully implement fresh new initiatives and thinking through capacity to lead, manage or enlist the support of others in the absence of formal authority which drives the business forward.
· Shares expertise with teams and other departments.
· Actively seek and possibly close potential business opportunities.
· Will have knowledge of other areas throughout the business.
· Creates extensive networks internally and externally.
· Aware of profitability needs and manages costs against specific contracts.
· Assist in the creation and definition of new services offers.
Person specification

· Specialist knowledge in HPC applications, O/S & H/W.

· Ability to identify/qualify/ develop consulting engagements, including developing unsolicited proposals.
· Assist sales in qualifying and responding to leads.
· Proven ability to manage clients and engagements.
· Capable of promoting the offer to the Sales Teams and customers.

· Ability to identify and quantify risks inherent to particular technology solutions and to put risk mitigation plans in place.

· Must understand project management methodologies and be familiar with PRINCE2. While actual project management is not part of this role, you will be expected to assist in the definition of business cases for technical projects.

· Must be able to break down technical projects into discrete tasks to assist in the creation of a project plan. 

· Must have good time-management skills and be able to report progress on projects to a project manager.

· Excellent presentation and business writing skills.

· Equally at home with visual presentation or ‘chalk and talk’.
· 5 years’ experience in one or more of the solution areas.  

· Excellent Customer facing skills.

· Self-motivated, self-managing.

· Capable of managing a project team.

· Good communication skills.

6. Location

This role will be home-based but it is expected the individual will be able to attend meetings at Bull’s offices in Hemel Hempstead, and to spend considerable time at existing and prospective clients’ sites.  
7. Reporting arrangements

This role reports to Ken Fifield, Services Director (UK & Ireland).  

8. Remuneration
There is flexibility with regard to remuneration and the nature of the package.  The overall package will be discussed with individual candidates through the hiring process.

9. Further information 

Bull has retained Rockpools to recruit to this role.  To discuss this opportunity please contact one of the following Rockpools’ consultants:
Mohan Yogendran

Land Line: 020 3137 3404, Mobile: 07786 10671

Email: Mohan.Yogendran@rockpools.co.uk
Nancy Scott

Land Line: 020 3137 3408, Mobile: 07984 172291
Email: Nancy.Scott@rockpools.co.uk
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